International coordination with eMeetings saves time and money

CCF Kinderhilfswerk can help more efficiently
through Foroso Communications

Munich, July 28, 2003 — CCF Kinderhilfswerk uses the eMeeting prod-
uct of Foroso Communications to facilitate global project coordination.
This saves travel cost and the saved monetary resources can be used
in favor of help projects.

CCF Kinderhilfswerk supports international projects in Eastern Europe,
Africa, Asia, and Latin America. Donations are used for sustained en-
hancements of life conditions of children and their families. Examples are
improved access to drinking-water and health care, support for nourish-

ment, education, and means to ease the effects of HIV/AIDS.

CCF supports family help programs through its children sponsoring sys-
tem, for example in Egypt, Benin, Bolivia, Burundi, Ecuador, Gambia,
Guatemala, Honduras, India, Kenya, Mexico, Philippines, Senegal, and

Uganda.

Between employees in various countries, a lot of coordination and project
support is required. For that purpose, CCF uses the eMeeting product of
Foroso, which works well on heterogeneous and sometimes unreliable
Internet infrastructure. ,By moving much of our communication with local
partners onto the web, we expect an increased communication quality
and a significant cost reduction in favor of our target group, says Jorn
Ziegler, CEO of CCF Kinderhilfswerk. Usage of the Foroso product saves
travel and phone cost. eMeetings are used for global communication
between project partners, coordination of project plans, tracking of project

status, and education of employees and local project members.

“Foroso convinced us through its unusual ease of use. Our employees
are not technicians and everything has to work quickly and without prob-

lems, in order to be accepted and consistently used®, states Dr. Werner



Kipper, programm coordinator for CCF Kinderhilfswerk. ,During the pilot

project, we positively verified that Foroso meets these requirements.”

"CCF Kinderhilfswerk is a professional organization that pursues its social
objectives in an efficient and competent manner®, says Elmar Merget, Chief
Operating Officer of Foroso Communications. “We are proud that we can
assist CCF and that the saved resources benefit disadvantaged children.®
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CCF Kinderhilfswerk

As an independent unit of CCF International, CCF Kinderhilfswerk provides help for self-
help based on principles of Christian charity. At the center of our work are needy children
and their families in economically under-developed countries, independent of their sex,
color, culture, and religion. The most important objectives of our work are the quick and
sustained securing of a comprehensive supply in the areas nutrition, health, and education,
as well as guidance towards lasting self-reliance.

Foroso Communication — Real-Time Enterprise Collaboration Technologies

Foroso Communications is a leading vendor of Real-Time Enterprise Collaboration Tech-
nologies. Foroso supports customers to be more efficient and cost effective by conducting
many business activities with digital processes. This includes training, meetings and various
communication tasks. Foroso’s products help to reduce travel and communication cost and
empower employees to collaborate faster and with higher quality.
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