Certification for Online Meetings

Foroso Communications teams up with in com-
munication

Munich, April 7, 2004 — Product vendor Foroso Communications and
service provider in communication jointly offer an online course for

,Certified Foroso Presenter.

Foroso Communications and in-communication GbR jointly offer an edu-
cation for ,Certified Foroso Presenter”. This offer is meant for project leaders,
trainers, managers, coaches, and sales staff who want to effectively use

online meetings.

A six-week course is structured as six online eTrainings with 90 minutes
each. It covers both the handling of the application and the moderation me-

thodology for online meetings.

Afterwards, participants are familiar with all the features of Foroso and are
enabled to use them in online meetings for good results and without any
uncertainty. They know about the specifics and constraints of virtual syn-
chronous communications processes and can easily master all related chal-

lenges.

»1his certification program ist the first vendor-supported course for online
meetings and training in Germany. We recommend it to our customers, as
well prepared online meetings can offer substantial cost savings compared
to traditional events. Well educated eCoaches do significantly increase ac-
ceptance and quality of virtual meetings®, states Elmar Merget, COO of Fo-

roso Communications.

Matthias Rickel (in-communication): ,The Foroso Meeting Center has uni-
que features, such as its flexible moderation cards. We use it on a regular

basis for our projects®.
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Foroso Communication — Real-Time Enterprise Collaboration Technologies

Foroso Communications is a leading vendor of Real-Time Enterprise Collaboration Tech-
nologies. Foroso supports customers to be more efficient and cost effective by conducting
many business activities with digital processes. This includes training, meetings and various
communication tasks. Foroso’s products help to reduce travel and communication cost and
empower employees to collaborate faster and with higher quality.

in communication GbR —Experts for realtime communication

in-communication offers vendor-independent services for virtual meetings and training. in-
communication supports customers to fully leverage the related advantages for meetings,
training, marketing, sales, and service. The offering includes technology, methodology,
education, and increased acceptance through focused enterprise rollouts.
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